
Communicating with Deaf and Hard of Hearing. 

• Well lighted area without too much glare 
• Ask the person what is their preferred way of communicating 
• Be aware it takes more time to communicate 
• Lip Reading is very difficult, 75% of the words look same on 

the lips 
• Be prepared with a pencil or pen and paper to write back and 

forth 
• If person does not understand: 

o Rephrase what you said 
o Use different words that means the same. 


